UNITED STATES DEPARTMENT OF TRANSPORTATION
FEDERAL AVIATION ADMINISTRATION

WASHINGTON, DC

ORDER

FAA Order

Number: ODRA-06-378

Matter: Protest Knowledge Connections, Inc.
Under Solicitation HSCEAM-06-R-00014

Docket No.: 06-TSA-024

Date Served: May 5, 2006

ORDER

Knowledge Communications, Incorporated (“KCI”) filed a bid protest (“Protest”) with
the FAA Office of Dispute Resolution for Acquisition (“ODRA”) challenging the terms
of Solicitation HSCEAM-06-R-00014 which was issued by the Transportation Security
Administration (“TSA”) for reservation support services for the Federal Air Marshal
Service. Pursuant to a Delegation of Authority* from the TSA, | adopt the attached
ODRA Decision for the reasons stated therein and summarily dismiss the Protest for

failure to state a claim upon which relief may be granted.

This is the final Agency order in this matter. To the extent that this decision is subject to
review, such review shall be sought in accordance with 49 U.S.C. 846110 and the ODRA
Procedural Rule, 14 C.F.R. 817.33, within sixty (60) days of issuance of this Order.

-S
Anthony N. Palladino
Director
FAA Office of Dispute Resolution
for Acquisition

Issued this 5™ day of May, 2006.

*The December 23, 2003 TSA Delegation expressly provides, among other things, that the ODRA Director
is authorized “to grant or deny motions for dismissal or summary relief ...” in bid protests.



